
 

IFTA is going paperless! This is the last 
paper IFTA return 
that the BOE will 
mail to you. 

Beginning with the Second Quarter 2013 
reporting period, you will be required to 
electronically file and pay your International 
Fuel Tax Agreement (IFTA) returns.  

To get started with IFTA eFile: Go to www.boe.ca.gov and select the 
eServices tab. Register as an eClient or use your express login code (found on 
your IFTA Renewal Application or decal cover letter).  If your return results in 
a balance due, you have the choice to pay by credit card or make an 
electronic payment (ACH Debit). 

Send us your email address: If you wish to receive email reminders    
prior to the due date of your return, simply send us an email to 
MCO.email.updates@boe.ca.gov. Include your account number (0590*****) 
in the subject line. 

For more information: 
• Visit our website at www.boe.ca.gov. Our IFTA eFile pages contain 

instructions, publications, and frequently asked questions (FAQs) to assist you.  
• Sign up for newsletters and notices. We encourage you to sign up for the 

Motor Carrier Office (MCO) subscription service under the BOE Updates at 
www.boe.ca.gov. You will receive our newsletter and other special notices that may 
affect your business. 

• Call us at 1-800-400-7115 (TTY:711). We have customer service representatives 
available Monday through Friday, 8:00 a.m. to 5:00 p.m. Pacific time, excluding state 
holidays.  

   Visit our Motor Carrier Office. • Our office is open Monday through Friday,   
8:00 a.m. to 5:00 p.m., excluding state holidays. The office is located at 1030 
Riverside Parkway in West Sacramento.  
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